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Technologists argue that there will be as much innovation between today and 2021, as there were
between 1980 and today. Technological change is running faster than we can adapt to; so, will we find
ourselves jobless soon? Why Big Tech argues that e-commerce is a big opportunity for SMEs and
developing countries? Does e-commerce benefit African workers more than American ones? We will
debate these and other questions about the impacts of Al and algorithms on the workplace, the ideal
rulebook for global e-commerce, the effects of online platforms’ employment model on income
inequality, and ‘innovative’ solutions from the past that can keep the neo-Luddites at bay. Leading
thinkers from the trade union movement will present where workers stand. With only a few panel
speakers, this session aims at discussing these matters mostly with the audience.

e Anna Byhovskaya, Policy Officer, Trade Union Advisory Committee (TUAC) to the OECD
e Victor Figueroa, Victor Figueroa Dr, International Transport Workers’ Federation
e Georgios Altintzis, Policy Officer, International Trade Union Confederation (ITUC)

Anna Byhovskaya is a senior policy advisor to the Trade Union Advisory Committee to the OECD (TUAC)
covering innovation and technology policies, the digital economy and the Future of Work, the OECD Ministerial
Council and Forum, as well as the G20 and G7 processes jointly with the International Trade Union
Confederation (ITUC). She worked as a policy coordinator on the Global Partnership for Effective Development
Cooperation (GPEDC), at the OECD and as a TV journalist in Paris and Berlin.

Victor Figueroa is the lead researcher on the future of work at the ITF. His work focuses on identifying and
analysing challenges to workers arising from underlying global trends, including geopolitical tensions, changes
to the economy, and the impact of new technologies on workers.

Yorgos Altintzis is the globalisation officer of the ITUC. He advocates for workers’ interests in international
trade and investment agreements negotiations, the use of trade instruments to promote labour rights, and
industrial policy for structural transformation in the global trade agenda. He also coordinates the representation
of the global union movement in governance processes.
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