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On fragile ground
Working people living on the edge
A global wages slump:

75% of people say their 
income has stagnated 
or fallen behind.

Almost half (43%) say their 
household income is falling 
behind the cost of living.

76% do not believe the 
minimum wage is enough 
for a decent life.

Working people are struggling worldwide:

47% of people are barely 
getting by or do not have 
enough for essentials.

One in ten say they do not have 
enough money for basic essentials 
like housing and food.

Regional findings:

Over half (54%) of people in 
the Americas (Argentina, 
Brazil, Canada, Chile, and the 
USA) are barely getting by or 
don’t have enough money for 
basic essentials.

Close to half the people living in the 
BRICS (47%), Asia (47%) and G20 (46%) 
countries are struggling to provide for 
their own basic essentials.



On fragile ground
Working people living on the edge
People are feeling a loss of control over their work and pay:

33% of people have 
experienced less control over 
their choice of decent work.

28% – more than one in four – have 
less control over the hours they work.

A global pre-pandemic jobs crisis – pessimism is widespread:

Over a third (39%) 
say they or someone 
in their household 
has lost their job or 
working hours in the 
last two years.

Regional findings:

Argentina, Brazil, Chile 
and South Africa have 
more than half of 
households who have 
experienced 
unemployment or loss 
of working hours.

In Europe, more than a 
quarter of respondents 
(28%) experienced 
unemployment or 
underemployment.

Almost half (42%) 
of people think it is 
unlikely the next 
generation will find 
a decent job.



On fragile ground
Working people living on the edge
What worries people:

More than two-thirds of people say they are worried about:

• Climate change
• Rising inequality
• The misuse of their personal data online
• People losing their jobs





1.0 Executive Summary
A Precarious World on 
the Brink of Collapse



Households in financial crisis prior to Covid-19

1. The Social Contract is Broken

Three quarters of people (75%) 
say their income has stagnated 
or fallen behind



A worried world

2. Global Anxiety about the World and Work



People want action from their government

3. Building Trust in Government 



Global shifts – demand for urgent action

4. Just Transition for Climate Change and Technology Changes 



Unions and the laws they protect are as important as ever

5. Labour Laws and Social Protection





2.0 Key Findings:
The Social Contract 
is Broken 



Working people are 
struggling worldwide
Are you getting by – how 
would you describe your 
financial situation?

Figure 1 How would you describe your financial situation?
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Working people are struggling worldwide
Are you getting by – how would you describe your financial situation?

Figure 2 I'm barely getting by and don't have enough for 
basic essentials like housing, food and electricity
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Family incomes in crisis 
Has your household income 
fallen behind the cost of living? 
Country comparison.

Brazil

Figure 4 In the last two years, do you think that you and your household’s income has gone up 
more than the cost of living, fallen behind, or stayed even with the cost of living?
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Not enough jobs 
Have you or a family member been unemployed?

Figure 6 In the last two years, have you or someone in your household 
been unemployed, or had their working hours reduced?
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Not enough jobs for the next generation 
Will the next generation find a decent job?

Figure 8 When thinking about the next generation, how likely do you 
think they will find a decent job?
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Wage Despair 
Is the minimum wage 
enough for a decent life?

Figure 18 In your view, are the minimum wages paid in [country] high enough to enable workers to live a decent life?
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Weekends are now for work
Are you doing more weekend work?



3.0 Key Findings:
Global Anxiety about 
the World and Work 



People are worried 
What worries you?

Figure 11 Personally, how worried are you about the following issues in [country]?
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People are worried



A loss of control
Do you have control over your work and pay? 

Figure 13 Do you think you have more or less control over the following aspects 
of your life than you did five years ago, or is there no difference? 
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Corporates and elites hold the power 
Who has the power to set economic rules? 



The 1% set the rules of 
the global economy
Is the economic system 
fair to most people?

Figure 18 Do you think the [nationality] economic system generally favours the wealthy or is it fair to most people of [country]?
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Globalization under challenge 
Is the economic system good or bad?

Good Bad

Figure 20 Country economic situation
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4.0 Key Findings:
Building Trust 
in Government 



The age of anger and despair
How does government action make you feel?
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Figure 21 How do the actions the [nationality] government is taking on the 
following issues make you feel?
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An action plan for government
Should your government do more on jobs, wages, working conditions, 
climate change? 

Figure 24 In your view, should your government do more or less on each of the following areas? 
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Rebuild trust to secure democracy
Would you trust a government more or less if they took action 
on the following?

Figure 26 Would you trust a government more or less if they did the following, or would it make no difference? 
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5.0 Key Findings:
Just Transition for 
Climate Change and 
Technology Changes 



Workers have a right to know 
Should employees have a right to know what measures their company is 
taking to climate-proof their jobs and workplaces?Figure 29 Do you think employees should or should not have a right to know what 

measures their company is planning to climate-proof jobs and workplaces?
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Big tech threatens 
personal privacy 
Have large tech 
companies had a positive 
or negative impact?

Figure 30 Overall, do you think large international technology companies (e.g., Amazon, Facebook, 
Google, etc.) have had a positive or negative impact on each of the following, in the last 3 years? 
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Regulate big tech 
Would you support increased tax and regulation on 
large international tech companies?

Figure 32 When it comes to large international technology companies (e.g., Amazon, Facebook, 
Google, etc.), would you support or oppose governments taking the following actions?
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6.0 Key Findings:
Labour Laws and 
Social Protection



Public support for labour laws and the right to strike
Do you favour or oppose labour laws and the right to strike?

Figure 34 Do you strongly favour, somewhat favour, somewhat oppose or strongly oppose each of the following laws?
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Social protection is critical
Should the government provide people with education, retirement income, 
health care, maternity leave and unemployment benefits?

Figure 37 Do you strongly favour, somewhat favour, somewhat oppose or strongly oppose each of the following laws?
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The responsibility of unions: Three quarters of people support unions 
Should unions play an active role in society?
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