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On fragile ground
Working people living on the edge

A global wages slump:

75% of people say their Almost half (43%) say their 76% do not believe the
75% income has stagnated 43% household income is falling 76% minimum wage is enough
or fallen behind. behind the cost of living. for a decent life.

Working people are struggling worldwide:

47%. of people are barely 80 One in ten say they do not have
47% getting by or do not have enough money for basic essentials
enough for essentials. 2880 like housing and food.

Regional findings:

Over half (54%) of people in
the Americas (Argentina,
o) o)
54% Brazil, Canada, Chile, and the 47%
USA) are barely getting by or
don’t have enough money for
basic essentials.

Close to half the people living in the
BRICS (47%), Asia (47%) and G20 (46%)
countries are struggling to provide for
their own basic essentials.




On fragile ground
Working people living on the edge

People are feeling a loss of control over their work and pay:

33% of people have
33% experienced less control over

their choice of decent work.
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28% — more than one in four — have
less control over the hours they work.

A global pre-pandemic jobs crisis — pessimism is widespread:

39%

Over a third (39%)
say they or someone
in their household
has lost their job or
working hours in the
last two years.

Regional findings:

Argentina, Brazil, Chile
and South Africa have
more than half of
households who have
experienced
unemployment or loss
of working hours.

28%

In Europe, more than a
quarter of respondents
(28%) experienced
unemployment or
underemployment.

42%

Almost half (42%)
of people think it is
unlikely the next
generation will find
a decent job.




On fragile ground
Working people living on the edge

What worries people:

‘ ‘ O More than two-thirds of people say they are worried about:
 Climate change

* Rising inequality
* The misuse of their personal data online
* People losing their jobs




Democracy and

government
accountability

The only way to turn this

around is to build government
accountability by measuring

and reporting on the issues @
that matter most to people. J

Democracy is in crisis.

One in three (36%) people are angry or

despairing when asked about how they
felt about their government listening to

them and the needs of their family.

Business and the wealthy hold
too much influence over the
global economy and people like
themselves far too little.

Almost three-quarters (71%) of people
think their country's economic system
favours the wealthy.

Two out of three (66%) say people
like them have little influence on
the global economy.

The majority of people in every country
surveyed believe their economic system
favours the wealthy

Jobs - job creation
towards full employment.

%

Living standards with
minimum living wages
and coliective bargaining

Universal social protection. to ensure a fair share of

profits and productivity.

8

Progressive taxation measures
and the elimination of tax havens
and tax avoidance with new taxes,
including a digital tax and a wealth
tax to reduce inequality and fund
vital public services.

A13

Human and labour rights with
mandated due diligence to endure
exposure and remedy of injustice.

% Environmental protection and a
just transition for climate action.

d.

' Engag t of people in atic
‘ ' consultation beyond the ballot box.

These areas of
accountability are
central to the need for
a new social contract.

A New Social
Contract

Across the five policy areas

that ensure social security —
on average 89% (one in nine)
favour government support:

Climate- and
Employment-Proof

Qur Work with
Just Transition

91% favour the government
providing access to
healthcare.

People know what they
want for economic and
social security.

91% favour the government
providing decent retirement
incomes.

Climate action
requires jobs, social
protection, retraining
and reinvestment in
communities.

Support for 858 : i
The vital need for quality jobs and PRO 92
for social protection is stark. But so labour laws
too is the demand for those jobs on average 84% Laws that support  Laws that Laws that give
to be decent jobs with guaranteed support for workers' health establish and workers the right
legal rights. all five laws: and safety. protect a decent to collectively

minimum wage. bargain.

And central to a New Social
90% favour access 87% favour support for 84% favour Contract IS cllmate action

to education.

79% of people believe workers
should have a right to know

what measures their company is
planning in order to climate-proof
jobs and workplaces.

paid maternity leave.

and Just Transition.

government providing
unemployment benefits.

@00 @00

63% of people think their
government should be
doing more to promote a
Just Transition to a zero-
carbon future.

More than two-thirds
of people are worried
about climate change.

One in three are angry
or despairing in regard to
their government’s action
on reducing the impact of
climate change.

Laws that give
workers the right the right to strike.

Laws that protect

to join a union.

And Just Transition is also % @ £

required as we struggle with
the choice conceming the

Almost in thi 0%, |
best and worst of technology. iostons i v SS0%) pecple

believe that large technology companies
have had a negative impact on workers.

Close to one-third (32%) think large
technology companies have a negative
impact on society.

Almost half of all respondents (47%)
are concerned about protecting their
personal data online.

A large majority of people (66%)
support increased taxation and
regulation of technology companies.




1.6 Executive Summary



1. The Social Contract is Broken

Households in financial crisis prior to Covid-19

Three quarters of people (75%)
/5% B say their income has stagnated
or fallen behind



2. Clobal Anxiety about the World and Work

A worried world

1in every 2

people rate their own
country’s economic
situation as bad.



3. Building Trust in Government

People want action from their government

® 0 1ih3
' ' people are angry or despairing when asked

how they felt about their government listening
to them and the needs of their family
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4. Just Transition for Climate Change and Technology Changes

Global shifts — demand for urgent action

More than two-thirds

2N BN BN BN BN BN BN BN BN |
of people are worried
about climate change




5. Labour Laws and Social Protection

Unions and the laws they protect are as important as ever
® 00 >, every 3
"' people believe unions

have an important role to
play in society




The New Social Contract - A global action plan for governments
for resilient and sustainable economies

Jobs, the care economy and working conditions

® Create jobs by investing in care for the elderly, disabled people and pre-school aged
children (74%).

® Government action on lifelong learning (69%).

® Protect secure employment and workers’ rights for domestic and migrant workers (57%).

Income and social protection
® A pay rise for workers (70%).

Taming corporate power OR regulating monopoly power
Regulating the digital economy (61%).
Making sure companies pay their fair share of taxes (73%).
New rules for multinationals to end abuse of workers through their supply chains (66%).
66% want governments to enact an increase in taxes paid by technology companies.
66% would support government increasing regulation of large technology companies.

Climate Change

@ Taking action on climate change by promoting Just Transition to a zero-carbon future (63%).

Peace and security

® Working with other countries to promote peace, jobs and human rights (64%).

® A majority (53%) of people say they would trust their government more if it committed
to an international treaty to ban nuclear weapons.







Working people are
struggling worldwicde
Are you getting by - how
would you describe your
financial sitvation?

All 16 countries Brazil

Canada Japan
Not enough
getting by
L7
Chile South Africa Argentina
India France China Russia
Germany South Korea United Kingdom Belgium Bulgaria

e o oo No



Working people are struggling worldwice
Are you getting by - how would you describe your financial situation?

I’m barely getting by and ARGENTINA 70%
: | soutHarRicA %
don’t have enough for basic e
CHILE
essentials like housing, food — >
and eleCtriCity SOUTH KOREA 54%
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All 16 countries Brazil Canada

Family incomes in crisis

Has your household income
fallen behind the cost of living?
Country comparison.

O

Chile South Africa

India France USA China

Germany South Korea United Kingdom Belgium
Japan Argentina Russia Bulgaria

J




Not enough jobs
Have you or a family member been unemployed?

SOUTH AFRICA

CHILE

ARGENTINA

BRAZIL

5]
N1

RUSSIA 47%

INDIA

BULGARIA 46%

CANADA

E
|5
3

CHINA

FRANCE

(2]
[}
R

SOUTH KOREA

o
B ™
<
N
© O
3

™~
(2]
N

USA

10
Nl
ES

BELGIUM

19
(3]
xN

-
]
»N

GERMANY

c
A

JAPAN 13%




Not enough jobs for the next generation
Will the next generation find a decent job?

SOUTH AFRICA

All 16 countries
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Wage Despair
Is the minimum wage
enough for a decent life?




Weekends are now for work
Are you coing more weekend work?

“This trend is more
apparent in some

“More people .OOOO

are working on

the weekend.” Globally, almost one in five BRICS countries.”
(17%) respondents are doing The majority (60%) of respondents
more paid work on the say that there is no difference to
weekends than they were their working arrangements (either
five years ago. they do the same amount of paid

weekend work or they do not and
have not worked on weekends).

——

This figure is slightly higher in
two of the BRICS countries, with
those in India (25%) and Russia
(22%) being more likely to say
that they are doing more paid
work on the weekend.

U
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It is significantly lower in South
Korea (9%), Belgium (10%) and
Japan (10%).

“Young people
are increasingly

@O0

undertaking ,

o — Those with fewer years of education are also
pa|d work on the more likely to be doing more weekend work
weekends.” Younger people are more likely  than five years ago, with 29% — or almost one

to be doing more paid weekend i three — of those with fifteen years or less of
work with 21% of those under education doing more paid weekend work. This
40 saying they are doing more figure is even higher than for those who are still
than five years ago compared studying (23% of whom are doing more paid

to 13% of those aged 40+. weekend work than five years ago).

Note: This question was only asked of those respondents who said they were employed (n=9800).



3.0 Key Findings:



People are worried
What worries you?

The misuse of my personal data online

Rising inequality between the 1 richest people and the rest of the population
Climate change

People losing their jobs

Weakening or even dismantling of labour laws

Inequality between men and women in earnings and opportunities

Unfair competition from lower-paid foreign workers

Restrictions on the right to peacefully protest

The risk of nuclear war
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People are worried

Country (Most to Least Worried) Top Concern

/E South Africa (74%) People losing their jobs (94%)

Bulgaria (74%) People losing their jobs (86%)

BN W |ndia (72%) People losing their jobs (82%)
> Brazil (72%)
‘E Chile (70%)

apan (67%)

People losing their jobs (85%)
People losing their jobs (87%)
Climate change (84%)

mCmm Argentina (62%)
France (61%)
Russia (59%)
m South Korea (55%)

Canada (52%)

B Belgium (49%)
Germany (49%)
USA (48%)

5 China (48%)

;J] L,é UK (43%) Climate change (64%)

People losing their jobs (86%)

Climate change (77%)
Rising inequality (79%)
People losing their jobs (74%)

T Rusamow

Rising inequality (67%)
Rising inequality (64%)

Rising inequality (66%)

The misuse of my personal data online (65%)

The misuse of my personal data online (70%)




A loss of control

Do you have control over your work ancl pay?

Online surveillance of me at work

Your choice of decent work

How much you get paid for your work

The hours you work

B More control

[l Less control

No difference

Don’t know



Corporates and elites hold the power
Who has the power to set economic rules?

B Too much B Not enough Right amount Don’t know

Corporate interests Working people Consumers

o]0

People like me The government The richest 1%

VO




The 1% set the rules of
the global economy
Is the economic system
fair to most people?

Favours the
wealthy

71%

Brazil Canada Chile

Fair to most

10%

South Africa India France USA Germany

South Korea United Kingdom Belgium Japan Argentina

Russia Bulgaria Mexico Egypt Indonesia

AHHAM




Clobalization under challenge
Is the economic system good or bacl?

ARGENTINA -83%

SOUTH KOREA -80%

SOUTH AFRICA -78%

JAPAN
FRANCE -63% 31%
RUSSIA -62% Yo
BULGARIA -60% 4LO%

BRAZIL -55% 44%

BELGIUM -4,8% 4L8%
ox

CANADA -4L,2% 53%

INDIA (@ETEER 57%

USA -29% 65%

GERMANY -28% 68%

CHINA




4.9 Key Findings:



The age of anger and despair
How does government action make you reel?

B Negative B Positive No Strong Don’t know
Emotion Emotion Feelings

Reduce the impact of climate change 36%

Listening to the needs of me and my family

Creating decent jobs

The cost of transport

Ensuring the minimum wage is enough

Reducing inequality




An action plan for government
Should your government do more on jobs, wages, working conditions,
climate change?

Create jobs by investing in care for the elderly, disabled people and 74%
pre-school aged children
Making sure companies pay their fair share of taxes 73%

Working towards a pay rise for workers

Enabling apprenticeships and possibilities for
life-long learning

Adopt new rules for multinational companies to end abuse
of workers through their supply chains

Working with other countries to promote peace, jobs and human rights

Promote a Just Transition to a zero-carbon future

Regulate the digital economy to promote employment and workers' rights 61%

Protect and secure employment and workers’ rights for
domestic and migrant workers



Rebuild trust to secure democracy

~

Would you trust a government more or less it they took action
/

on the followings

Increased the minimum wage and committed to decent work

Held companies to account for how they treat workers and
the environment

Reduced the gap between the wages of highest earners
and the lowest paid

Worked for common solutions with other governments

Committed to an international treaty to ban
nuclear weapons

Planned for a Just Transition to a zero-carbon future

Increased taxes to pay for the care of children, the elderly
and the sick
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Workers have a right to know
Should employees have a right to know what measures their company is
taking to climate-proof their jobs and workplaces?
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Big tech threatens
personal privacy

Have large tech
companies had a positive
or negative impact:

People like me

Our society

Making our lives easier

Economy of country

The safety of products

Workers

Protecting my data online




Regulate big tech
Would you support increased tax and regulation on
large international tech companies?

Increasing the taxes paid by Increasing the amount Breaking up international
international tech companies of regulation of international tech companies into
tech companies smaller companies

Support

66%

Support
37%
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Public support for labour laws and the right to strike
Do you favour or oppose labour laws and the right to st

=
(D\

Laws that protect workers' health and safety

Laws that establish and protect a decent minimum wage for workers 88%

Laws that give workers the right to collectively bargain,
so workers can join together to get fairer wages and labour conditions

Laws that giver workers the right to join a union

Laws that protect the right to strike




Social protection is critical
Should the government provide people with eclucation, retirement income,
health care, maternity leave and unemployment benefits?

Affordable access to health care
Decent retirement incomes
Affordable access to education
Support for paid maternity leave

Unemployment benefits




The responsibility of unions: Three cuarters of people support unions
Should unions play an active role in society?

Important

68%

Not important
l's"
27 %






