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Luton Borough Council 

Draft Domestic Abuse Policy 
 

December 2009 
 

 
 
Introduction 
 
 

1.1 The purpose of this policy is to outline the support and help available to 
Luton Borough Council staff who are victims or survivors of domestic 
abuse. It also provides line managers with guidance in relation to dealing 
with disclosures of abuse from employees. 

 

1.2 This policy covers all employees, and Luton Borough Council will 
additionally offer support to agency and contract staff as far as possible. 

 

1.3 This agreement complements, but is not restricted by, other equal 
opportunities and flexible working agreements. 

 

1.4 This policy will be supported by a more detailed toolkit drawn up by Luton 
Borough Council Human Resources and through existing training 
available to Luton Borough Council Managers. 

 
 
 
Principles 
 
 

2.1  Luton Borough Council is committed to ensuring support is available for 
staff who are victims or survivors of domestic abuse. 

 
2.2 Luton Borough Council recognises the scope of domestic abuse and its 

share of responsibility for the well-being of staff. This policy represents 
Luton Borough Councils commitment to challenging and dealing with the 
impact of domestic abuse within the workplace. 

 
2.3 This policy is part of Luton Borough Council’s commitment to family 

friendly working, and seeks to benefit the welfare of individual members 
of staff; retain valued employees; improve morale and performance; and 
enhance the reputation of Luton Borough Council as an employer of 
choice. 
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Definition of Domestic Abuse 
 

 
3.1 For the purposes of this policy, Luton Borough Council has adopted the 

current home office definition of domestic abuse as:  “any threatening 
behaviour, violence or abuse between adults who are, or have been in a 
relationship, or between family members. The violence can be 
psychological, physical, sexual or emotional. It can include ‘honour based 
violence’, female genital mutilation and forced marriage. 

 

3.2 Anyone can be a victim of domestic abuse including women, men and 
people in same sex relationships. Luton Borough Council further 
recognises that whilst the current Home Office definition is intended to 
define abuse amongst those over the age of eighteen, domestic abuse is 
also experienced by young people. As such, employees aged 16-17 will 
be afforded the same protection and support as those over the age of 18. 

 

 
 
General measures 
 

 

4.1 Luton Borough Council will inform all staff of the issue and what support is 
available using notice boards, the intranet, staff briefings, inductions and 
other means. This includes internal support, and local and national 
external organisations like Women’s Aid. 

 

4.2 Luton Borough Council will remind staff of the importance of not divulging 
personal details of other employees, such as addresses, telephone 
numbers or shift patterns. 

 

4.3 Staff suffering from domestic abuse may report it to a line manager, 
colleague or union representative.  Luton Borough Council will provide 
joint training for all managers on domestic abuse and appropriate 
responses.  This will also be included in inductions for new managers.  
Additionally there will be a nominated member of the Human Resources 
team to issue advice and guidance to managers in relation to Domestic 
Abuse issues. Line managers and union representatives will not counsel 
victims, but offer information, workplace support including the Employee 
Support Worker network and signpost other organisations.  

 
4.4 Managers will adopt a pro-active policy of routine enquiry where a 

member of staff attends work with visible injuries or where there is a 
suspicion or concern regarding domestic abuse. Managers should find an 
appropriate time and place to enquire about injuries in sensitive yet direct 
manner. This will ensure staff members are given an opportunity to 
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disclose abuse and will also create a recognition and expectation that 
possible domestic abuse will be addressed. 

 

4.5 All staff will have access to the Multi Agency Domestic Abuse training 
programme organised through Luton Borough Council. Line managers 
must provide sufficient opportunity for staff to access this training should 
they wish to do so. 

 

4.6 A member of Human Resources trained in domestic abuse issues, will be 
nominated as an additional confidential contact for staff.  This person will 
also provide guidance for line managers and union representatives who 
are approached by staff who are being abused. 

 
 

 

Individual support 
 
 

5.1 Luton Borough Council will respond sympathetically, confidentially and 
effectively to any member of staff who discloses that they are suffering 
from domestic abuse. (Subject to the provisions of 6.2) 

 

5.2 Where domestic abuse has been reported line managers will treat 
unplanned absences and temporary poor timekeeping sympathetically. 

 

5.3 Line managers may offer employees suffering from domestic abuse a 
broad range of support.  This may include, but is not limited to: 

 

 Special paid leave up to a maximum of 20 days for relevant 
appointments, including with support agencies, solicitors, to 
rearrange housing or childcare, and for court appointments. 

 Temporary or permanent changes to working times and patterns 

 Changes to specific duties, where required, for example to avoid 
potential contact with an abuser in a customer facing role or if the 
alleged perpetrator is a fellow employee. 

 Redeployment or relocation 

 Measures to ensure a safe working environment, for example 
changing a telephone number to avoid harassing phone calls. 

 Getting places on assertiveness training courses 

 Using other existing policies including flexible working etc 
 

5.4 Line managers will respect the right of staff to make their own decision on 
the course of action at every stage. 
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5.5 Other existing provisions including employee assistance programme will 
also be signposted to staff as means of help. 

 

 
 
Confidentiality and record keeping 
 
 

6.1 All records concerning domestic abuse will be kept strictly confidential. 
Records will be managed sensitively and on a ‘need to know’ basis.  
There will be no adverse impact on the employment records of victims of 
domestic abuse. 

 

6.2 Information will only be disclosed with the express permission of the 
individual, unless there are legal requirements to the contrary, for 
example where a risk to children or vulnerable adults is identified the 
employer’s responsibility for public protection may lead them to notify 
social services. Similarly if a disclosure of domestic abuse raises 
significant concern regarding the employees personal safety then a 
referral via the MARAC process will be considered and where necessary 
an appropriate assessment made. If this happens, the individual will be 
informed of it. 

 
 
 
Dealing with Allegations or Disclosures of Abuse by Employees 
 
 

7.1 Any sanctions against an alleged abuser are a matter for the criminal 
justice system and not Luton Borough Council unless a conviction or 
allegation directly impacts the exercise of their duties.  

 
7.2 Where an employee alleged to have perpetrated domestic abuse is 

employed in such a capacity that allegations of domestic abuse against 
the employee may be seen to compromise the reputation or ability of the 
individual or organisation to safeguard children and young people then a 
referral to the Local Authority Designated Officer will be made.  

 

7.3  Staff members who disclose that they are perpetrating domestic abuse 
and seek help and advice from line managers will be supported in 
addressing their behaviour subject to the provisions of 6.2, 7.1 and 7.2. 
Available support may include allowing unpaid leave or flexible working 
hours to attend appropriate intervention programmes such as those 
accredited by Respect. 
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Other Issues 
 

 

8.1  If a victim of domestic abuse and their alleged abuser are both employed 
by Luton Borough Council, any incidents at work will be dealt with under 
the harassment policy. If necessary, work may be rearranged to ensure 
the safety of the person suffering abuse. 

 

 

8.2   Abuse of provisions in this agreement is a serious disciplinary offence, 
and will be dealt with under the disciplinary procedure. 

 

 


