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Executive Summary 

National governments are seen as failing 

Five years into the financial crisis the global economy is on a dangerous slide into further recession in 

Europe, while growth in emerging economies is stalling.  

Rising unemployment levels, critical levels of youth unemployment and the deficit of decent work are now 

the key problems that the G20 should be tackling. 

The second international public opinion poll commissioned by the International Trade Union Confederation 

for the Labour 20 (L20) shows global citizens feel abandoned by their governments. 

The poll was conducted in 13 countries by TNS, a global market research company, and represents the 

opinions of more than half of the worldΩǎ population.  

The polling results from Belgium, Brazil, Canada, China, France, Germany, India, Japan, Russia, Spain, South 

Africa, the UK and the USA are a warning to G20 Labour and Finance Ministers of the need for immediate 

action. 

Failing to tackle unemployment 

80 percent of respondents in the ITUC Global Poll 2013 say that their government has failed to effectively 

tackle unemployment in their country.   

Women have been hit the hardest by the financial crisis as their employment and income levels steadily 

deteriorate.  

BRICS (Brazil, Russia, India, China and South Africa) countries are also confronted with majorities saying 

that their government is failing to tackle unemployment. 

Prioritising business interests over worker interests 

G20 countries and many parts of the world now face a jobs emergency and a crisis of confidence in 

leadership that may prove just as dangerous as the crisis of 2008. 

Global citizens feel abandoned by their governments because they are seen as prioritising business 

interests over the interests of working families, while unemployment and income inequality are on the rise.  

Only 13 percent of voters believe their government is focused on the interests of working families.  

Serious doubt about effectiveness of current labour laws 

Global citizens say that current labour laws do not provide adequate job security (64 percent), do not 

provide fair wages (64 percent) and to a lesser extent global citizens also express concern (38 percent) 

about the effectiveness of current labour laws to ensure reasonable working hours. 

Support for a jobs plan, investment, and strong labour market institutions 

The G20 must strive for renewed momentum for economic leadership and show that it is prepared to 

deliver on past and future commitments.  

The ITUC Global Poll 2013 shows overwhelming public support for investment policies to create jobs and 

support for strong labour market institutions. 
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The L20 have consistently called for G20 governments to make employment central to their recovery 

strategies and to strengthen labour market institutions in order to achieve a fair income distribution by:  

 

¶ Investing in new green technologies to create jobs.  

92 percent of respondents support investment in education, research and new technologies to create 

jobs, develop new industries and reduce unemployment. 88 percent of respondents support 

investments in clean energy and environment related industries.  

¶ Making large companies pay their taxes.   

86 percent of global citizens want tax evasion to stop. 80 percent are also open to raising taxes for large 

companies.  

¶ Governments stepping up to protect the interests of workers and their families.  

There is overwhelming public support for a social protection floor with active income measures, such as 

unemployment benefits (88  percent in favour), pensions (74 percent strongly in favour) and affordable 

access to education (72 percent strongly in favour), health (76 percent strongly in favour) and childcare 

(58 percent strongly in favour). 

¶ Adopting and strengthening national and international labour rules. 99 percent favour laws that 

protect the right to strike, 96 percent favour a minimum wage, 91 percent favour the right to 

collectively bargain and 91 percent favour laws that protect the right to join a union.  

 

Sharan Burrow  

General Secretary, International Trade Union Confederation 
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Government has failed to tackle unemployment 

 ñé. global growth has continued to be too weak and unemployment remains 

too high in many countries.ò 

G20 Finance Ministers and Central Bank Governorsô communiqu®, Washington DC  

18 ï 19 April 2013 

 

Government action on unemployment 

80 percent of all respondents say their government has failed to effectively tackle unemployment in their 

country.  

BRIC (Brazil, Russia, India and China) countries and Germany are also confronted with majorities saying 

their government has failed to tackle unemployment.  

In Russia, 73 percent of respondents say the government has failed to effectively tackle unemployment, 

ranking alongside Germany, and ahead of China and Brazil.  

Economic and social context 

Unemployment is set to rise in many countries, pushing it globally above the already unacceptable level of 

200 million people out of work. 

These figures mask the 39 million women and men - who have withdrawn from the world labour force 

since the crisis began. 

Almost 75 million unemployed are young people under the age of 25. 

L20 recommendations 

The employment commitments of G20 labour ministers and leaders at the Los Cabos Summit, if acted 

upon, would make a significant difference to restoring employment growth. 

But as long as they remain only sentences in communiqués and are not transformed into action, the result 

will be a further decline in trust from citizens of G20 governments.  

The L20 is calling on the G20 Labour and Finance Ministers to: 

¶ Establish employment targets or indicators to be used in the G20 Mutual Assessment Process for 

Ψ{ǘǊƻƴƎ {ǳǎǘŀƛƴŀōƭŜ ŀƴŘ .ŀƭŀƴŎŜŘ DǊƻǿǘƘΩΦ 

¶ Commission the G20 Employment Task Force with a permanent mandate to carry out regular 

monitoring of the implementation of past agreements, starting with the implementation of 2012 

strategies for increasing youth employment and quality apprenticeships, to be followed by formalising 

business and jobs trapped in the informal sector. 
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Question : Q4. Do you think your government effectively tackled unemployment over the past year or two?   

Note : N=13,015  
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Question: Q4. Do you think your government effectively tackled unemployment over the past year or two?   

Note  N=13,015 for 13 -country average; N is about 1,000 for each individual country.  

DonŚt know responses deleted for ease of presentation. Countries ordered from highest score on řYesŚ.  
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Government prioritises business interests  

Governments assign priority to businesses and financial interests over working 

families 

More than half of the respondents (59 percent) believe that their government is more focused on the 

ƛƴǘŜǊŜǎǘǎ ƻŦ ΨΩǇǊƛǾŀǘŜ ŎƻƳǇŀƴƛŜǎΣ ƛƴǾŜǎǘƻǊǎ ŀƴŘ ŦƛƴŀƴŎƛŀƭ ƛƴǎǘƛǘǳǘŜǎέ ǘƘŀƴ ΨΩǿƻrking people and their 

familiesΩΩ. 

Only 13 per cent believe that their government is more focused on the interest of working families.  

 

 

Question  Q5a Do you think that when it comes to decid ing on economic policies, your g overnmentŚs focus is on 

putting the interests of working people and their families first, or the interests of private companies, their 

investors and financial institutions?   

Note  N=13,015.  
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Question  Q5a Do you think that when it comes to deciding on economic policies, your GovernmentŚs focus is on 

putting the interests of working people and their families first, or the interests of private companies, their 

investors and financial institutions?  

 

Note  N=13,015 for 13 -country average; N is about 1,000 for each individual country.  

Countries ordered from highest score on řmore focused on the interests of working people and their familiesŚ. 
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Job creation policy agenda: investments in green technologies and skills, and a fair 

distribution and taxation of income  

ñIn many countries, higher investment in education, innovation and 

infrastructure can support the creation of jobs now while raising productivity 

and future growth prospects.ò 

G20 Leaders Declaration, Los Cabs, June 2012 

Public support for policies to create jobs 

Investment in new technologies and green industries: There is overwhelming support by 92 percent of 

respondents ŦƻǊ ΨǇǳōƭƛŎ ƛƴǾŜǎǘƳŜƴǘ ƛƴ ŜŘǳŎŀǘƛƻƴΣ ǊŜǎŜŀǊŎƘ ŀƴŘ ƴŜǿ ǘŜŎƘƴƻƭƻƎƛŜǎΩΣ for which an impressive 

54 percent give ΨǎǘǊƻƴƎ ǎǳǇǇƻǊǘΩΦ  ΨPublic investment in clean energy and environment-ǊŜƭŀǘŜŘ ƛƴŘǳǎǘǊƛŜǎΩ is 

supported by 88 percent support, of which 44 percent voiced strong support.  

Strong support for clean energy in Russia. Russian results sticks out in terms of the emotional depth of 

support for public investment in clean energy and environment-related industries with 72 percent of 

ΨǎǘǊƻƴƎ ǎǳǇǇƻǊǘΩ ς 28 points above the 13-country average. 

Large and multinational corporations must pay their taxes: Multinational corporations evading taxes is a 

bone of contention across the world with strong support (86 per cent) for policies to stop large and multi-

national corporations avoiding taxation. The UK tops the table when it comes to sǳǇǇƻǊǘ ŦƻǊ ΨǇƻƭƛŎƛŜǎ ǘƻ 

stop large and multi-national corporates avoiding tax. 

Openness to raising taxes for large and multinational corporations: Poll results show that most 

respondents are in favour of raising taxes for large and multinational corporations, with 80 percent 

supporting such measures, while only 20 per cent oppose them. 

Global support for tax increases for multinational companies: China leads the way with 88 percent 

supporting tax increases for multinational companies, followed by the UK and Germany. Emotional 

intensity is the highest in Russia (66 per cent issued ΨǎǘǊƻƴƎ ǎǳǇǇƻǊǘΩ, which is 25 points above the 13-

country average).  

Economic and social context 

21 million jobs are needed each year to return to pre-crisis employment rates by 2015 ς G20 countries are 

far from meeting their target. 

The ILO estimates that 600 million jobs over the next decade are necessary to bring unemployment down 

to pre-crisis levels and create new jobs for those entering the labour market. 

Overall, the global economic situation and current policies are off course and need to be rapidly adjusted. 
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L20 recommendations 

G20 governments have to live up to their commitments made in Los Cabos and take action to support 

domestic demand, including by investing in education, innovation and infrastructure.  

Measures have to simultaneously ensure a transition to a green economy as it opens up possibilities to 

create jobs. 

With the B20, the L20 have called for investment in infrastructure, which enjoys strong public support. 

The L20 with overwhelming public support is calling on G20 Labour and Finance ministers to agree as part 

of a G20 Jobs Plan to: 

¶ Raise tax revenues: Shift the fiscal policy focus away from austerity to the support of quality employ-

ment creation and to address fiscal imbalances through growth inducing measures over the medium 

term by raising appropriate tax revenues;  

¶ Prevent and dismantle tax havens: Take determined action to counter the erosion of tax bases, 

commit to automatic exchange of information between national tax authorities and support the crea-

tion of a financial transaction tax;  

¶ Invest in infrastructure: Expand investment in infrastructure and prioritise projects that will strengthen 

ƎǊƻǿǘƘ ŀƴŘ Ƨƻōǎ ƛƴŎƭǳŘƛƴƎ άƎǊŜŜƴέ ƛƴǾŜǎǘƳŜƴǘǎ ŀƴŘ Ƨƻōǎ ǿƛǘƘƛƴ ǘƘŜ ŦǊŀƳŜǿƻǊƪ ƻŦ ƴŀǘƛƻƴŀƭ ƎǊŜŜƴ 

economy and sustainable development strategies. 
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Question  

Q6. Please indicate your level of support for the following policies to create 

jobs, develop new industries and reduce unemployment.  

Note N=13,015  
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In education, research and
new technologies

In clean energy and
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Very strong support for a social protection floor 

ñJobs with labour rights, social security coverage and decent income contribute 

to more stable growth, enhance social inclusion and reduce poverty.ò 

G20 Leaders Declaration, Los Cabos, June 2012 

Favour or oppose the social protection floor 

Global citizens overwhelmingly want their governments to secure an affordable access to health care (97 
ǇŜǊŎŜƴǘ ƛƴ ΨŦŀǾƻǳǊΣΩ ƻŦ ǿƘƛŎƘ тс ǇŜǊŎŜƴǘ ŀǊŜ ΨǎǘǊƻƴƎƭȅΩ ƛƴ ŦŀǾƻǳǊύΦ  
 
¢ǿƻ ƻǘƘŜǊ ǇƻƭƛŎȅ ƎƻŀƭǎΣ ΨŘŜŎŜƴǘ ǊŜǘƛǊŜƳŜƴǘ ƛƴŎƻƳŜǎΩ όфс  ǇŜǊŎŜƴǘ ƛƴ ŦŀǾƻǳǊύ ŀƴŘ ΨŀŦŦƻǊŘŀōƭŜ ŀŎŎŜǎǎ ǘƻ 
ŜŘǳŎŀǘƛƻƴΩ όфт  ǇŜǊŎŜƴǘ ƛƴ ŦŀǾƻǳǊύ ŜǾƻƪŜ ǎƛƳƛƭŀǊƭȅ ǇƻǎƛǘƛǾŜ ǊŜǎǇƻƴǎŜǎΦ  
 
Global respondents also react positively, albeit with slightly less emotional intensity, to the idea of the 
government providing affordable access to childcare (92 percent) and unemployment benefits (88 percent 
in favour).  

Strong call for government action in Spain: Intense support for all of these five government actions 

όƳŜŀǎǳǊŜŘ ŀǎ ΨǎǘǊƻƴƎƭȅ ŦŀǾƻǳǊΩύ ǎǘŀƴŘǎ ŀǘ ŀ ǎƪȅ-high 83 percent in Spain. 

Very strong support in Russia, Brazil and South Africa: Results display an intense support in Russia with 83 

percent, in Brazil with 80 percent, as well as in South Africa with 78 percent. 

Women are strong proponents of government action: On average, 68 perŎŜƴǘ ƻŦ ǿƻƳŜƴ ŀǊŜ ΨǎǘǊƻƴƎƭȅΩ ƛƴ 

favour of the five presented government actions. Among young women under forty, this number grows to 

70 percent.  

Economic and social context 

Social protection systems in the industrialised countries acted as important social and economic stabilisers 

in the context of the crisis, however; these are now under attack through cuts in government expenditure.  

Austerity leads to a mounting disrespect for core labour standards. 

At a global level, 84 percent of those who lost their jobs in the crisis have no unemployment insurance 

according to the ILO. 

L20 recommendations  

The L20 have consistently called for G20 Governments to make employment central to their recovery 

strategies and to strengthen labour market institutions in order to achieve a fair income distribution. 

The L20 is calling on the G20 Labour and Finance Ministers to develop an action plan to support the 

implementation of a global social protection floor as agreed at past G20 meetings and support the 

ratification of the ILO on social security so as to develop more generally the coverage of social protection 

systems.  
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¶ Supporǘ ǉǳŀƭƛǘȅ ǇǳōƭƛŎ ǎŜǊǾƛŎŜǎ ƛƴ ǘƘŜ άŎŀǊŜ ŜŎƻƴƻƳȅέ ǎǳŎƘ ŀǎ ŎƘƛƭŘ ŎŀǊŜΣ ǎŜǊǾƛŎŜǎ ŦƻǊ ǘƘŜ ŜƭŘŜǊƭȅ ŀƴŘ ǘƘŜ 

ǎƛŎƪΣ ǎƻ ŀǎ ǘƻ ŀƭƭŜǾƛŀǘŜ ƛƴŜǉǳŀƭƛǘȅΣ ǳƴǇŀƛŘ ǿƻǊƪΣ ŎǊŜŀǘŜ ŜƳǇƭƻȅƳŜƴǘΣ ŜƴƘŀƴŎŜ ǿƻƳŜƴΩǎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ 

the labour market and reduce precarious work;  

¶ Invest in public education, lifelong learning and innovation to support the creation of decent work.  

 

 
 

Question: Q12. And would you strongly favour, somewhat favour, somewhat oppose or strongly oppose the 

government working on  providing workers with each of the following items?  

Note: N=13,015 for 13 -country average; N is about 1,000 for each individual country.  

Government goals ordered from highest to lowest řstrongly favourŚ score.  
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Worker protection laws: job security, minimum wages and reasonable working hours 

provide inadequate protection 

Labour laws do not provide workers with adequate job security: More than six out of ten respondents (63 

percent) say that the laws in their country do not provide adequate job security. Just 36 percent believe the 

opposite. These patterns are rather similar in the G20, EU and BRICS countries in the poll.  

Japan most critical with regard to legally protected job security: Respondents from Japan are the most 

negative (81 percent) in their opinion, as they find that Japanese laws do not provide workers with 

sufficient job protection. Respondents from Russia (78 percent), France (71 percent) and Belgium (67 

percent) are also sceptical about the situation in their countries. 

China offers most positive assessments of legal protection for job security: China is the only country in our 

survey, where a majority of the respondents (51 percent) say that their job security is adequately protected 

by local laws.  

BRIC countries offer positive picture of job security protection: Results from Brazil, Russia, India, China 

generally tend to offer rather positive assessments of how the laws in their country help to protect 

ǿƻǊƪŜǊǎΩ Ƨƻō ǎŜŎǳǊƛǘȅΦ  

Women more critical on job security protection: 66 percent of female respondents say the laws in their 

country are inadequate with regard to protecting job security, 5 points more than the corresponding 

number for men. Among older women (55 and older), an even greater proportion of 70 percent say job 

security laws are inadequate (versus 28 percent).   

Minimum wages:  A large majority of the respondents (65 percent) do not believe that current laws give 

workers adequate protection that ensures fair wages. US, Canada and UK are the only countries, where a 

majority says fair wages are adequately legally protected.  

Reasonable working hours: Assessments of protection for reasonable working hours are much more 

positive. 

Japan worker protection laws: There are very dire assessments of legal protection of all three labour rights.  

Japanese respondents are considerably worried about adequate legal protection in general. Not only are 

they the most sombre about legal protections for job security in their country, they are also the most 

negative about reasonable working hours (72 percent do not believe adequate protection exists, which is 

34 points above the global mean), and they rank fourth among the countries with the most negative replies 

in regards to legal protection for a fair wage.  

China worker protection laws: Whereas Chinese respondents are optimistic about job security, they are 

very negative about fair wage and working hours. 
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13 COUNTRY MEAN 

 

Question: Q8. Do you believe the laws in your country adequately protect each of  the following items for workers  

Note: N=13,015 
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JOB SECURITY 
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FAIR WAGES 

62% 

38% 

REASONABLE HOURS 

Do laws adequately protect workers? 
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Question: Q8. Do you believe the laws in your country 

adequately protect workers job security?  

Note: N=13,015 for 13 -country average; N is about 1,000 

for each individual country.  

Countries ordered from highest to lowest score on 'Yes'.  

Legal protection for job security 
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Question: Do you believe the laws in your country adequately 

protect workers for a fair wage?  

Note: N=13,015 for 13 -country average; N is about  1,000 for 

each individual country.  

Countries ordered from highest to lowest score on 'Yes'.  
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for each individual country.  

Countries ordered from highest to lowest score on 'Yes'.  
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Global call for labour laws, including the right to strike 

Dƭƻōŀƭ ŎƛǘƛȊŜƴǎ ŜȄǇǊŜǎǎ ŜȄŎŜǇǘƛƻƴŀƭƭȅ ǎǘǊƻƴƎ ǎǳǇǇƻǊǘ ŦƻǊ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ƭŀōƻǳǊ ƭŀǿǎΣ ƛƴŎƭǳŘƛƴƎ ΨǘƘŜ ǊƛƎƘǘ ǘƻ 

strike for better wages, conditions ŀƴŘ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅΩ (99 perŎŜƴǘ ΨŦŀǾƻǳǊΩΣ ƻŦ ǿƘƛŎƘ 75 percent do so 

ΨǎǘǊƻƴƎƭȅΩύΦ ¢ƘŜ ƳƛƴƛƳǳƳ ǿŀƎŜ ƛǎ ŀƴƻǘƘŜǊ ǿell-received labour law (96 percent favour, of which 68 per cent 

ΨǎǘǊƻƴƎƭȅΩύ. Collective bargaining (91 percent favour, 47 percent strongly) and the basic right to join a union 

(89 percent favour, 44 percent strongly) also enjoy strong support, albeit with less emotional intensity. 

There is no serious opposition against any of these laws.  

Extra urge in BRICS countries: The BRICS countries provide even stronger emotional support for labour 

ƭŀǿǎΦ ¢Ƙƛǎ ƛǎ ǊŜŦƭŜŎǘŜŘ ƛƴ ǎŎƻǊŜǎ ŦƻǊ ΨǎǘǊƻƴƎƭȅ ŦŀǾƻǳǊΩ ǘƘŀǘ ŀǊŜ т ǘƻ ф Ǉƻƛƴǘǎ ƘƛƎƘŜǊ ǘƘŀƴ ǘƘŜ ƻǾŜǊŀƭƭ ƳŜŀƴ ŦƻǊ 

each of the four labour laws. Scores for G20 countries tend to be rather similar to the global mean.   

Overwhelming support for labour laws in each of the 13 countries: Global citizens are fully behind the 

notion of labour laws. The four included labour laws draw more than 90 per cent support in each of the 

individual countries. Support is exceptionally high in China (99 per cent favour). The US (where support is 

ΨƻƴƭȅΩ ур ǇŜǊcent) and South African (88 percent) results build the only noteworthy deviation from the 

global mean. 

Economic and social context 

The ill-timed move from stimulus to austerity has brought with it an attack on labour market institutions.  

Austerity has failed and prompted stagnating global growth, critical levels of unemployment and increasing 

social unrest.  

Inequality is poisoning our economies and society. Income-centred growth, promoting aggregate demand is 

the only solution.  

L20 recommendations 

The L20 is calling on G20 Labour and Finance Ministers to: 

¶ Strengthen labour market institutions in order to achieve fair income distribution. 

¶ Reverse the rise in income inequality by strengthening collective bargaining and set living minimum 

wages and a social protection floor  - part of a coherent set of labour market policies for more 

inclusive growth.  

¶ Ensure women benefit from these policy actions to avoid a further deterioration of gender gaps in 

employment and income levels.   
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Question: Q11. Could you please tell me if you strongly favour, somewhat favour, somewhat oppose or strongly 

oppose each of the following laws?  

Note: N=13,015 for 13 -country average; N is about 1,000 for each individual country.  

Countries ordered from highest favour to lowest score . 

  

  Laws that protect workers 

-1% 

-4% 

-10% 

-9% 

24% 

28% 

44% 

47% 

75% 

68% 

47% 

44% 

Right to strike

Minimum wage

Right to collectively bargain

Right to join a union

oppose somewhat favour strongly favour
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Appendix A: Methodology 

 

This project covers the adult (18 years and over) populations of Belgium, Brazil, Canada, China, France, 

Germany, India, Japan, Russia, South Africa, Spain, the UK and the USA. 

Essential Research constructed the survey in consultation with TNS Opinion and the ITUC. 

TNS Opinion conducted the survey fieldwork. TNS Opinion was responsible for translations, the fieldwork in 

the 13 countries and data processing.  

The survey was in the field from the 18 April and 1 May 2013.  

The sample in each country has been selected by quotas to reflect national proportions in terms of age, 

gender and region. 

In each country 1000 interviews were targeted for a total of 13,015 conducted interviews. 

All interviews were conducted online. 

SPSS software and Microsoft Excel were used to analyse and present the data. 

This project was conducted in compliance with AS: ISO20252 guidelines. 

 

 
EMC and Essential Research, was responsible for 
question design and project management.  

 

  

 Anker Solutions was responsible for analysis and 
report writing. 

  

 
TNS Opinion, coordinated the fieldwork with 
reputable local partners in each of the countries 
involved.  

 

 

EMC is a member of the Association of Market and Social Research Organisations. 

 

 

 

This report, prepared for the G20 Labour and Finance Ministers, is part of the ITUC Global Poll 2013 which 

will be released at the G20 Summit in September. 

For more information contact: Gemma Swart on +32 479 06 41 63 or gemma.swart@ituc-csi.org  or go to 

www.ituc-csi.org 

mailto:gemma.swart@ituc-csi.org
http://www.ituc-csi.org/
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Appendix B: Country tables 
Q6. Please indicate your level of support for the 
following policies to create jobs, develop new 
industries and reduce unemployment: 

Stop large and multi-national 
corporates avoid tax 

SUPPORT 
% 

OPPOSE 
% 

UK 97 3 

BELGIUM 92 8 

SOUTH AFRICA 91 9 

GERMANY 91 9 

CHINA 90 10 

CANADA 89 11 

SPAIN 89 11 

BRAZIL 87 13 

13 Country mean 86 14 

US 86 14 

FRANCE 83 17 

RUSSIA 77 23 

INDIA 75 25 

JAPAN 75 25 

 
 

Increase taxes on large and 
multinational corporates 

SUPPORT 
% 

OPPOSE 
% 

CHINA 88 12 

GERMANY 88 12 

RUSSIA 88 12 

UK 88 12 

CANADA 87 13 

SPAIN 87 13 

BELGIUM 85 15 

FRANCE 80 20 

INDIA 80 20 

13 Country mean 80 20 

JAPAN 77 23 

US 74 26 

SOUTH AFRICA 68 32 

BRAZIL 57 43 

 

 

Reduce taxes on large and 
multinational corporates 

SUPPORT 
% 

OPPOSE 
% 

BRAZIL 55 45 

SOUTH AFRICA 37 63 

RUSSIA 34 66 

INDIA 31 69 

USA 26 74 

JAPAN 24 76 

13 Country mean 24 76 

CHINA 20 80 

FRANCE 17 83 

BELGIUM 15 85 

CANADA 14 86 

UK 14 86 

SPAIN 13 87 

GERMANY 9 91 

 

Investment in education, 
research and new technologies 

SUPPORT 
% 

OPPOSE 
% 

BRAZIL 97 3 

GERMANY 97 3 

INDIA 97 3 

CHINA 96 4 

UK 95 5 

SOUTH AFRICA 94 6 

CANADA 93 7 

RUSSIA 93 7 

13 Country mean 92 8 

BELGIUM 90 10 

SPAIN 90 10 

JAPAN 89 11 

FRANCE 84 16 

US 84 16 

 

Investment in clean energy and 
environment related industries 

SUPPORT 
% 

OPPOSE 
% 

CHINA 97 3 

BRAZIL 96 4 

INDIA 95 5 

SOUTH AFRICA 94 6 

RUSSIA 92 8 

JAPAN 90 10 

13 Country mean 88 12 

CANADA 88 12 

GERMANY 85 15 

BELGIUM 85 15 

SPAIN 84 16 

FRANCE 82 18 

UK 80 20 

US 77 23 
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Q8. Do you believe the laws in your country adequately 
protect each of the following items for workers?  

 

Job security YES 
% 

NO 
% 

CHINA 51 48 

SPAIN 49 51 

INDIA 46 53 

GERMANY 45 54 

BRAZIL 40 60 

13 Country mean 36 63 

UK 35 64 

SOUTH AFRICA 34 66 

CANADA 34 65 

US 33 66 

BELGIUM 32 67 

FRANCE 28 70 

RUSSIA 21 78 

JAPAN 18 81 

 

A fair wage YES 
% 

NO 
% 

US 54 46 

CANADA 53 47 

UK 52 48 

BELGIUM 49 51 

INDIA 45 55 

SOUTH AFRICA 37 63 

13 Country mean 34 66 

FRANCE 29 71 

GERMANY 28 72 

CHINA 28 72 

JAPAN 22 78 

BRAZIL 21 79 

SPAIN 18 82 

RUSSIA 13 87 

 

Reasonable working 
hours 

YES 
% 

NO 
% 

BELGIUM 82 18 

US 76 24 

CANADA 75 25 

FRANCE 72 28 

UK 68 32 

SOUTH AFRICA 67 33 

GERMANY 66 34 

BRAZIL 63 37 

13 Country mean 62 38 

INDIA 61 39 

RUSSIA 60 40 

SPAIN 43 57 

CHINA 42 58 

JAPAN 28 72 
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Q11. Could you please tell me if you strongly favour, 
somewhat favour, somewhat oppose or strongly oppose each 
of the following laws? 

 

Right to strike Strongly 
FAVOUR 

% 

Somewhat 
FAVOUR 

% 

Total 
OPPOSE 

% 

BRAZIL 92 7 1 

SPAIN 88 11 1 

CHINA 88 12 0 

RUSSIA 86 13 1 

S.AFRICA 79 20 1 

CANADA 77 22 1 

13 country mean 75 24 1 

INDIA 72 25 3 

BELGIUM 71 28 1 

US 68 29 3 

UK 68 30 2 

GERMANY 65 34 1 

JAPAN 63 36 1 

FRANCE 58 40 2 

 
 
 

Minimum wage Strongly 
FAVOUR 

% 

Somewhat 
FAVOUR 

% 

Total 
OPPOSE 

% 

SPAIN 88 10 2 

BRAZIL 86 11 3 

CHINA 84 15 1 

RUSSIA 76 17 7 

13 country mean 68 28 4 

CANADA 68 29 3 

UK 65 33 2 

S.AFRICA 63 30 7 

BELGIUM 63 35 2 

INDIA 62 33 5 

GERMANY 61 34 5 

US 57 34 9 

FRANCE 54 44 2 

JAPAN 53 44 3 

 

 

Right to collective 
bargain 

Strongly 
FAVOUR 

% 

Somewhat 
FAVOUR 

% 

Total 
OPPOSE 

% 

CHINA 71 28 1 

RUSSIA 70 26 4 

SPAIN 68 27 5 

BRAZIL 67 31 2 

13 country mean 47 44 9 

GERMANY 44 49 7 

JAPAN 39 56 5 

CANADA 39 48 13 

BELGIUM 39 52 9 

INDIA 39 52 9 

S. AFRICA 36 42 22 

UK 34 54 12 

US 32 47 21 

FRANCE 32 60 8 

 

 

Right to join a 
union 

Strongly 
FAVOUR 

% 

Somewhat 
FAVOUR 

% 

Total 
OPPOSE 

% 

CHINA 69 30 1 

RUSSIA 60 35 5 

BRAZIL 55 37 8 

SPAIN 54 37 9 

GERMANY 44 49 7 

13 country mean 44 46 10 

BELGIUM 42 49 9 

UK 40 49 11 

CANADA 36 47 17 

JAPAN 36 58 6 

S. AFRICA 36 45 19 

INDIA 36 53 11 

US 33 47 20 

FRANCE 29 61 10 
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Q12 And would you strongly favour, somewhat favour, 
somewhat oppose or strongly oppose the government 
working on providing workers with each of the following 
items? 

 

Access to 
affordable  
health care 

Strongly 
FAVOUR 

% 

Somewhat 
FAVOUR 

% 

Total 
OPPOSE 

% 

BRAZIL 93 5 2 

SPAIN 93 7 0 

RUSSIA 90 7 3 

S. AFRICA 85 13 2 

BELGIUM 82 17 1 

CANADA 81 18 1 

13 country mean 76 21 3 

INDIA 76 21 3 

GERMANY 74 25 1 

UK 69 28 3 

FRANCE 66 33 1 

JAPAN 63 35 2 

US 62 26 12 

CHINA 61 35 4 

 

Access to 
affordable 
education 

Strongly 
FAVOUR 

% 

Somewhat 
FAVOUR 

% 

Total 
OPPOSE 

% 

SPAIN 92 8 0 

BRAZIL 92 6 2 

S. AFRICA 87 12 1 

RUSSIA 86 10 4 

INDIA 77 19 4 

BELGIUM 74 24 2 

13 country mean 72 25 3 

CHINA 68 30 2 

CANADA 68 28 4 

UK 66 31 3 

GERMANY 64 35 1 

FRANCE 58 41 1 

US 56 34 10 

JAPAN 47 47 6 

 

 

 

Decent retirement 
income 

Strongly 
FAVOUR 

% 

Somewhat 
FAVOUR 

% 

Total 
OPPOSE 

% 

SPAIN 91 9 0 

BRAZIL 90 8 2 

RUSSIA 89 6 5 

CHINA 84 14 2 

S. AFRICA 82 15 3 

BELGIUM 80 19 1 

13 country mean 74 22 4 

GERMANY 74 25 1 

CANADA 71 25 4 

UK 69 29 2 

INDIA 68 28 4 

FRANCE 63 36 1 

US 55 33 12 

JAPAN 49 45 6 

 

Access to affordable  
child care 

Strongly 
FAVOUR 

% 

Somewhat 
FAVOUR 

% 

Total 
OPPOSE 

% 

RUSSIA 85 12 3 

BRAZIL 77 15 8 

S.  AFRICA 70 25 5 

INDIA 68 28 4 

SPAIN 66 30 4 

CHINA 61 35 4 

13 country mean 59 34 7 

GERMANY 57 38 5 

BELGIUM 52 41 7 

CANADA 51 38 11 

UK 47 42 11 

JAPAN 46 49 5 

US 44 38 18 

FRANCE 39 54 7 

 

Unemployment 
benefits 

Strongly 
FAVOUR 

% 

Somewhat 
FAVOUR 

% 

Total 
OPPOSE 

% 

SPAIN 73 24 3 

S.  AFRICA 66 26 8 

CHINA 64 32 4 

RUSSIA 64 27 9 

CANADA 59 35 6 

13 country mean 50 39 11 

BRAZIL 48 44 8 

JAPAN 48 46 6 

GERMANY 47 46 7 

US 45 41 14 

INDIA 36 44 20 

UK 33 48 18 

BELGIUM 29 47 24 

FRANCE 26 56 18 

 


